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LoveLight Volunteer Manual
LoveLight is a global outreach program created in 2002 initially to support the children and
grandmothers of the AIDS orphan crisis in South Africa. It has become a leader in relationships with
nonprofit organizations on the ground in South Africa in support of the cross-transformational
experience that comes from being of service. LoveLight is a project of The Light Center, an alternative
Unity ministry established in 1995.

Vision
Humanity embodies a new model for a unified global family.

Mission
To empower leadership, hope and education for the youth of South Africa through the crosstransformational experience that comes from being of service, co-creating global oneness.

Values
•
•
•
•
•
•
•

Supporting the children through the caregivers—often the grandmothers or community.
Providing camps for youth that transform their self-esteem, teamwork, trust and hearts.
Assist with education funding to spur on youth to become productive members of society
Connecting through South African Nonprofit Profit Organizations to support sustainable futures for
the children.
Training and support for volunteers to go to South Africa.
Cross-transformation, that we are all teachers and learners evolving together
Seeing wholeness in all people without a need to rescue or fix.

You can help in a personal way
•
•
•
•
•

Donate (tax-deductible)
Organize a fund raising project for your church or organization to support our mission
Join us as a volunteer and go to South Africa to make a difference
Help sponsor a volunteer to carry your support with them to make a difference in children’s lives in
South Africa
Sponsor an International Youth Ambassador to go to South Africa

LoveLight
1542 Woodson Rd.
Baldwin City, KS 66006
(785) 255-4583
Email: info@lovelight.info
Website: www.lovelight.info
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The Light Center
The Light Center was founded in 1995 by Robin Goff and is an Alternative Unity Ministry under the
umbrella of Unity Worldwide Ministries a nonprofit 501(c)(3). The Light Center is a workshop and
retreat center as well as an intentional living community and farm nestled on a 35-acre wooded,
natural sanctuary. The Light Center is a volunteer ministry whose mission is “Trail-blazing new paths for
living in spiritual harmony”.

Volunteering
The very idea of volunteering in a far-off country may excite or frighten you, make you wonder
what you would encounter, and how you would feel and react. Generally, we as Americans have
the luxury of living a relatively well-off existence with abundant access to the things we need to
survive and be comfortable. We may or may not be aware of how blessed we are and how much
we take these comforts and amenities for granted. Generally we are quite removed from
conditions of extreme hardship, only experiencing them second-hand, from television or movies
or books; as entertainment, not as a condition of our lives.
Perhaps you feel a powerful desire to make a difference in the world. There is no better way to
really learn what issues face our human family than to immerse yourself in the experience and
encounter the challenges, the joys and the heartbreaks that are experienced every day in the
world. For some, this calling manifests itself in volunteering with an organization right where
they live. Others feel a calling from farther away, a desire to reach across the distance and connect
with people from a country and a culture very different from their own. In volunteering, you can
learn in a very direct and powerful way what it’s really like at the ground level, and how
meaningful your presence and support can be.
Volunteering with LoveLight is not about building schools or digging wells. There is nothing
wrong with that sort of project, but it’s not what we do. Our projects are building a global family.
We build up people: grandmothers caring for their grandchildren in the wake of the death of their
parents from AIDS, children struggling to do well in school, people who are sick and need a kind
word, children who are hungry and need something to eat.
The complexity of issues on the continent of Africa can be overwhelming. It is not easy to acknowledge
that an enormous percentage of our human family is in acute distress. It can be numbing or
depressing, but we hope to offer another vantage point from which to survey the damage and still
remain intact with hearts open—no small task, yet vitally important.

Donating
We at LoveLight know that not everyone can pack up and leave job and family obligations for several
weeks at a time to go volunteer. And yet, you may be moved to help serve those who are the new
lights in this world and in South Africa.
4

For those people it becomes important and powerful to make a real and lasting difference in this
situation through contributions or fundraising for LoveLight and its mission. The funds that are
donated go to support LoveLight’s mission and we know that they will change the lives of the people
we serve and the donor as well.
LoveLight does not receive any funds from government or corporate donations. LoveLight supporters
are the direct support of the program and these donations are nurtured in the care of LoveLight’s
Mission to get the most meaningful value for every loving dollar.
LoveLight blesses you, truly appreciates you and holds the love and light for each of our donors.

A short story of donations from an unlikely direction
On one of our trips to Riviersonderend, South Africa we had been working with the Sewing Sisters to
create quilts that could be sold in the US for many times more than could be gotten in South Africa.
They each had agreed to give a portion of the total proceeds to the children’s education fund for their
town (to help with higher education) which is a wonderful goal to improve the possibilities for the
youth. Upon returning with the funds from the sale of one of the quilts and giving the agreed-upon
portion of the total sale to the education fund, they each received their portion of the remaining funds.
We believed that they needed these funds for food, clothes, medicine, etc. for their own families.
After they had received the money they spoke up and said that they would like to donate much of the
money they received to the education fund as well. We were amazed! These people that we thought
needed all of this financial help, just wanted to be able to donate to a worthy cause just as we wanted
to do. Our volunteers were moved as the additional funds were given from the heart of those we had
thought were “in need”. We are truly all one, wanting to be able to do what we can to support each
other.

Updated - 8/21/16
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WELCOME Volunteer
We welcome your desire to volunteer with LoveLight and look forward to your ability to grow in your
own life as you are learning to be this new breed of light worker. Know that this new direction
invariably will change you and those you know and touch. It is all about change.
For the past ten years, LoveLight has teamed up with organizations on the ground to learn about the
orphan and vulnerable children’s (OVC) crisis in South Africa and explore ways to be of service in
addressing that challenge. We do not create our own programs to fix anyone or anything, but rather,
to educate volunteers to support existing South African projects that are of a high caliber. We carry the
Light into the midst of some very difficult circumstances without any agenda to help, fix, save or rescue
anyone. We are there to be of service to the empowerment, hope and opportunities for better
education of these youth.
Many volunteer programs over past generations have stripped the people they are serving of their
dignity. As it would seem logical that a starving child should get food, food is what was brought. But
the trouble was that because it came from outside the community the parents came to feel that they
were incapable of providing for their own children: dignity failure number one. Then because there
was free food being handed out, the farmers and food suppliers in the area couldn’t sell their food:
dignity failure number two. The farmers and food suppliers had to beg for food: dignity failure
number three. This action creates a vicious cycle of even greater poverty. Offering handouts, and
(often) trying to change people’s religious beliefs, does not support sustainable, empowered people.
LoveLight works together as equals with those we serve and sees the wholeness in every one of us.
We are learning together how to live differently in a rapidly changing world and how to address our
brothers and sisters when they are in acute distress.
LoveLight partners with the Novalis Ubuntu Institute in Cape Town, an educational institute of the
highest integrity, doing wonderful works in the poorer schools for over 25 years (see
www.novalis.org.za). The team at Novalis is our mentor who teaches us about serving within the South
African culture. Novalis helps us ensure that every volunteer receives a solid orientation during their
stay.
The projects we are involved with are varied. Some volunteers spend time with the children teaching
simple crafts and skills; others work with adults and especially the caregivers who are dealing with the
enormous numbers of orphaned children. We work side by side with groups who are creating whole
foods gardens and have provided gardening workshops. The idea is to share whatever talents and skills
we can in a way that is supportive of existing programs. We have even built a greenhouse.
Together with South Africans, we can problem solve and discover ways that we can be of assistance.
We set aside our preconceived expectations and step forward, open to explore together. Often
volunteers express that they learn more than they teach and take away more than they give. The
following are highlights of projects that LoveLight has been involved with in the past.
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What Type of Service can I expect to be a part of?
Youth Camps
About an hour and a half drive east of Cape Town is a small community called Riviersonderend, which
translates in English as “river without end”. LoveLight has been assisting the Riviersonderend
Community Foundation (RCF) with putting on this yearly camp for the youth of the township
Osterglood, “Eastern Glow”, since 2008. LoveLight supports them with ‘sponsoring’ type leadership,
cooking, cleaning, mentoring, playing, singing, sleeping in cabin and tepees. Direction of the camps
and guidance is handled solely by the RCF. LoveLight volunteers are there to support their needs.

Children’s Centers
LoveLight has supplied volunteers to go to children’s homes, orphanages and centers to lend support in
a variety of skills. The Novalis Institute guides us to target settings where our volunteers can be of
service and helps us to develop long-term relationships. Sometimes we are able to tour and observe
and in some cases we can arrange to participate in hands-on projects. We endeavor to be supportive of
the needs of the staff in orphan care settings, and to not disrupt their routine.
Long-term volunteers have the opportunity to develop deeper relationships with people and make a
significant impact. Short-term volunteers will receive an orientation to the circumstances and culture
in South Africa. It is helpful to explore our expectations for volunteering and know that in three weeks’
time, we cannot make a huge difference. We can, however, show up with open hearts and allow the
Light to shine through. As Mother Theresa said, we can do small things with great love.

Grandmothers Organized in Global Oneness (GOGO)
Some volunteers offer trainings for the gogos which is Zulu for grandma. The gogos are doing an
enormous amount of the work with the orphaned and vulnerable children. Some of these women have
buried their own children who have died of HIV/AIDS and are left to raise the grandchildren. As in
many other places around the world, it is not unusual for one gogo to house and feed numerous
orphaned children possibly not even from their own family. Volunteers have given Healing Touch
workshops to offer skills that caregivers can use for much needed self-care and to assist with symptom
management where pharmaceuticals are scarce.

Emerging Leaders Program
In support of older youth, LoveLight, through the avenues of the Novalis Ubuntu Institute and the
Riviersonderend Community Foundation, supports the sponsoring of education beyond the high school
level. These promising young people demonstrate clear leadership potential, and LoveLight
contributions help make their dreams come true. Even when scholarships are available for universitylevel study, there are expenses for things like living space, books, calculators, computers and simply
transportation to and from school. South Africa needs the leadership of these awesome emerging
leaders.

Updated - 8/21/16
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What About Travel?
Air Travel to South Africa
Flights to South Africa can vary in price, depending on the airline and time of travel. Traveling during
holidays can increase the price of the ticket. Do plenty of online research and speak with travel agents
to get the best deal. Sometimes it is possible to get cheaper fares by flying through Europe, but this
may involve long layovers adding to the time for your trip. South African Airlines is dependable and
offers good service and recently we have been booking directly with SAA by phone.
LoveLight volunteers are eligible for missionary airfares, which may be cheaper and adds the benefit of
allowing changes in trip itinerary for a lower cost (a $250 fare reduction was our experience in 2012
with SAA) but may not be cheaper depending on current special fares. Missionary fares frequently
dilute the number of frequent flier miles received for the trip.
If you wish to travel with LoveLight, be sure to check your travel dates with us before booking a ticket.
We do not have people in country at all times and approval of coordinated dates and locations must be
planned in advance.

Airplane Seat Assignments
For long flights across the ocean, we suggest an aisle seat toward the back of the plane. Usually there is
a bank of four seats in the middle section, so ask for an aisle seat in the rows 60s or higher. (Visualize
‘seat angels’ occupying the empty seats next to you so that you can lie down!) We often check again
close to the time of flight to see if anyone has requested a seat next to ours and change it to one with
an adjacent empty space. Being able to stretch out and even lie down is a tremendous help.
These flights are like an all-nighter sitting in a tight seat. It works best to set your watch to the time
zone of arrival to help you think in terms of the destination. There will be a long period when the
airplane is darkened and it will help you to sleep all you can. You will have a TV screen and lots of
videos to watch. Take a good book with you. Get up often to walk around and keep your blood moving.
Drink a lot of water, which will be provided. Limiting caffeine and alcohol is generally recommended.
South African Airlines provides very good food and snacks. You may bring your own snacks, but avoid a
lot of salt.

Customs Entry to South Africa and returning to the United States
You will want to keep your valid passport with you during all travel to and from South Africa. In your
valid passport you will need at least two blank Visa pages for it to be stamped and your Passport must
be valid for 30 more days after the intended return date from South Africa. Passports can be obtained
at U.S. Post Offices and processing time varies, so plan far ahead. A Visa is required for stays longer
than 90 days in South Africa and cost about $72 for up to 3 years as a Volunteer (2013). Detailed South
Africa Visa information is at: http://www.southafrica-newyork.net/homeaffairs/charitable.htm.
Processing may vary so give yourself plenty of time. (six –eight weeks is recommended)
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About South Africa
The Republic of South Africa is a country about twice the size of Texas, covering roughly 1.2 million
square kilometers. There are large numbers of people living in cities, with the rural areas being more
sparsely populated. While the cities are quite modern with high-rise buildings and “first world”
amenities, the rural areas are much less developed and are lacking in infrastructure.
It is estimated that 13% of the world’s population infected with HIV are living in South Africa. Perhaps
the spread of HIV infection is related to South Africa’s turbulent past. Apartheid was enforced by
legislation from the 1950’s until 1994, and different races were forced to live in designated separate
areas. Before traveling to South Africa, it is essential to learn as much as possible about the history of
these amazing people and the overthrow of apartheid—to understand the recent history of the
country in order to begin to comprehend the complexities of the culture and the pandemic today.
(Please see the suggested reading and viewing list on page 33 of this manual.)
That system of segregation and brutality has left many scars, with ramifications that are still being
healed today. The political upheaval certainly had an enormous impact on the spread of the pandemic
and the response to addressing the prevention and treatment of HIV/AIDS. LoveLight is working in the
Western Cape region, focusing in Cape Town and the small village of Riviersonderend.

Weather
Because South Africa is below the equator, its seasons are the opposite of those in North America.
Summer falls between December and March, with peak summer months being January and February.
Winter is June to September. Most of South Africa enjoys a pleasant, warm climate year-round. Annual
average rainfall is less than 10 inches in the west and 40 inches in the east. Cape Town and the
southernmost part of the Western Cape have a Mediterranean-type climate, with warm to hot
summers. Winter brings gentle rain showers around Cape Town and the West Coast. Expect a climate
much like northern California.
For winter in Cape Town, you will want a jacket and layers of clothing. Take enough clothing so that
something dry and warm is available in the event you get caught in the rain. Clothes are cloths-line airdried, and most buildings do not have central heat; so indoors can be chilly and damp and clothes can
take days to dry. If you own a hot water bottle, you will appreciate having it with you for the cold
winter nights.
Goto: http://www.accuweather.com/en/za/cape-town/306633/weather-forecast/306633 and click on
‘Month’ and you will be able to go backwards and forwards through the past year and the average
highs and lows. This will give you a feel for the general climate.

Currency
The currency in South African is the Rand. The exchange rate is approximately 13.5 Rand to 1 US Dollar
as of August 2016. Food prices (depending where you are from in the US) tend to be slightly lower in
South Africa with exchange rate.
Updated - 8/21/16
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Major credit cards are widely accepted almost everywhere. It is recommended that you carry some
cash for small items. ATMs are situated outside most banks and it is advisable to use ATMs in safe,
public areas at banks. You will want to contact your bank prior to leaving the US to let them know
when your credit cards or ATM cards will be used in South Africa; without this you may find that your
cards have been shut-off due to unexpected international charges. You will want to confirm any
exchange fees or international charges to use your cards with your bank(s) in advance as well.
You may also choose to contact your credit card companies to learn what their international exchange
rates are. They do vary. It is a good idea to ask ahead of time as some cardholders do not have any
international exchange fees.

Tipping
Waiters and taxi drivers customarily receive 10% unless a service charge has been added. In general,
two Rand per bag is recommended for porters at hotels (use only official porters for the location where
you are). Gas Stations are all “full service” and it is customary to tip several Rand for the attendant).
Parking lots frequently have attendants who help with parking spaces and will assist you in backing out
of parking safely; we will usually tip between 2and 5 rand. Americans tend to over-tip, so carry coins
with you and keep tips modest.

Electricity
Only bring electrical appliances that you absolutely need. There is a special South African adapter
needed for any US electrical appliance to convert the plug type. Power systems are generally 250volts
AC, 50 cycles. Any device that requires only 110 volts/ 60hz should not be taken or a power converter
will need to be brought with you.
WI-FI is available but not necessarily when you want it the most. Experience teaches us that the less
you bring and/or the smaller the computer device the better. Internet cafes are available for a fee.
Data speeds will not be up to your experience in the US and typically charges are by Megabyte of data.
You will want to either wait until you get to a powerful internet without data limits or just wait till you
get home to upload all those great photos to FaceBook or Pinterest. Wifi is available in RSE at the
Empowerment Center with data restrictions. (Remember: The primary purpose of internet at the
Empowerment Center is for the students.)

Time Difference
South Africa is seven or eight hours ahead of Central Standard Time depending on Daylight Savings
Time in the US. South Africa does not observe Daylight Savings Time and does not change their clocks.

Telephone
The international dialing code for South Africa is +27, which should be preceded by the international
prefix 011 if calling from the U.S. When dialing from outside South Africa, omit the 0 at the beginning
of the area code, but use it when dialing within the country. Cell phones are most common and
WhatsApp on your phone is the best way of texting back and forth (as long as internet is available).
Inexpensive cell phones and airtime are sold in country.
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Geography
South Africa is divided into nine provinces. You may
occasionally run across references to the old names.
What used to be called the Transvaal is now Gauteng
(where Johannesburg is located); the North-West is now
the Northern Province; the Eastern Transvaal is
Mpumalanga; Natal is KwaZulu-Natal. The Cape Province
is divided into the Eastern Cape, Western Cape (where
Cape Town is located) and Northern Cape; and the
Orange Free State is Free State.
From Wikipedia: “South Africa is located at the
southernmost region of Africa, with a long coastline that
stretches more than 2,500 km (1,553 mi) and along two
oceans (the South Atlantic and the Indian). At 1,219,912 km2 (471,011 sq mi),[73] South Africa is the 25th-largest
country in the world and is comparable in size to Colombia. Mafadi in the Drakensberg at 3,450 m (11,320 ft) is
the highest peak in South Africa. Excluding the Prince Edward Islands, the country lies between latitudes 22° and
35°S, and longitudes 16° and 33°E.
The interior of South Africa is a vast, flat, and sparsely populated scrubland, the Karoo, which is drier towards
the northwest along the Namib desert. In contrast, the eastern coastline is lush and well-watered, which
produces a climate similar to the tropics.
To the north of Johannesburg, the altitude drops
beyond the escarpment of the Highveld, and turns
into the lower lying Bushveld, an area of mixed dry
forest and an abundance of wildlife. East of the
Highveld, beyond the eastern escarpment, the
Lowveld stretches towards the Indian Ocean. It has
particularly high temperatures, and is also the
location of extended subtropical agriculture.
South Africa also has one possession, the small subAntarctic archipelago of the Prince Edward Islands.”

Culture
South Africans have been referred to as the “rainbow nation,” a title that illuminates the country's
cultural diversity. During apartheid, laws were different for each ethnic group. The population of South
Africa is one of the most complex and diverse in the world. Of the 45 million South Africans, nearly 31
million are Black, 5 million White, 3 million “Coloured” and one million Indian. Coloured is a term used
during apartheid to designate any person with “mixed blood” and is still commonly used today. The
population density is 32.9 people per/km. The Black population is divided into four major ethnic
Updated - 8/21/16
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groups: the Nguni, Sotho, Shangaan-Tsonga, and Venda. There are numerous subgroups of which the
Zulu and Xhosa (two subgroups of the Nguni) are the largest. The majority of the White population
(60%) is of Afrikaans descent, with many of the remaining 40% having British descent. Most of the
Coloured population lives in the Northern and Western Cape provinces, while most of the Indian
population lives in KwaZulu Natal. The Afrikaner population is concentrated in the Gauteng and Orange
Free State provinces, and the English population is in the Western and Eastern Cape and KwaZuluNatal.
Apartheid ended in the early 1990’s yet there are still many complex ramifications of that era. Please
take time to read and watch videos as much as you can before traveling to South Africa (see the media
list provided in this packet). It is important for us to be as sensitive as possible about the racial unrest
and mistrust that follow the brutal apartheid era. You will have opportunities during your stay to learn
more about the complex history and culture of South Africa. Please enter into this experience as a
student of South Africa and all that you will encounter.
There is a great deal of poverty and a massive pandemic (HIV/AIDS) has been growing unchecked for
over 25 years. All of the related issues present a tremendous learning curve for Americans. It is helpful
to explore every situation you encounter from the perspective of South Africans who have lived under
the rule of apartheid. It is a lot for foreigners to comprehend and digest. Keep an open mind and avoid
judgments. Your patience may be taxed at times.
People living in marginalized conditions may see all Americans as being rich. They often see American
television, movies and commercials that depict us as rich and famous people. Their children idolize our
rock, rap and movie stars just as they do in the U.S. They may ask you for money or gifts and frequently
will ask you to take them to America. Consider reflecting to them how very beautiful their own
homeland is to you. That situation can arise even among people you have gotten to know very well,
and so it would be good to give some thought to what you would say in case it arises. Our friends in
South Africa encourage us not to give money to children begging in streets, in order to discourage that
behavior.

Languages of South Africa

From Wikipedia: “South Africa has eleven official languages:[132] Afrikaans,
English, Ndebele, Northern Sotho, Sotho, Swazi, Tswana, Tsonga, Venda,
Xhosa, and Zulu. In this regard it is third only to Bolivia and India in number.
While all the languages are formally equal, some languages are spoken more
than others. According to the 2001 National Census, the three most spoken
first home languages are Zulu (23.8%), Xhosa (17.6%), and Afrikaans
(13.3%).[133] Despite the fact that English is recognised as the language of
commerce and science, it was spoken by only 8.2% of South Africans at home
in 2001, a slight decline from the comparable figure in 1996 (8.6%).[133]
The country also recognises several unofficial languages, including Fanagalo,
Khoe, Lobedu, Nama, Northern Ndebele, Phuthi, San, and South African Sign
Language.[134] These unofficial languages may be used in certain official uses
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in limited areas where it has been determined that these languages are prevalent. Nevertheless, their
populations are not such that they require nationwide recognition.
Many of the ‘unofficial languages’ of the San and Khoikhoi people contain regional dialects stretching
northwards into Namibia and Botswana, and elsewhere. These people, who are a physically distinct
population from other Africans, have their own cultural identity based on their hunter-gatherer
societies. They have been marginalised to a great extent, and many of their languages are in danger of
becoming extinct.
Many white South Africans also speak other European languages, such as Portuguese (also spoken by
black Angolans and Mozambicans), German, and Greek, while some Asians and Indians in South Africa
speak South Asian languages, such as Tamil, Hindi, Gujarati, Urdu, and Telugu. French is spoken in
South Africa by migrants from Francophone Africa.”
(Note of interest: The national anthem of South Africa is not sung through in only one language. The
single anthem is comprised of four different languages.)

Safety and Security
Travelers are encouraged to be vigilant and avoid any large gatherings, particularly protests and
demonstrations. The possibility of violence, including threats against American interests, should not be
discounted, particularly in times of heightened world tension. While visiting game parks and reserves,
it is dangerous to leave one's vehicle or otherwise be on foot, even in the presence of a guide. Several
incidents of wild animal attacks on tourists in the region have resulted in death or serious injury. Shark
attacks have happened in areas of the Western Cape, and some of the attacks were fatal. Should a
shark be spotted close to the shore, local authorities will sound a warning siren to notify the public.
During your stay, every effort will be made to avoid any areas of danger or unrest. It is best to stay with
designated South African people and follow their guidance as to where to go and where to stay. We
often travel with a guide to help us navigate and speak native languages as needed. While our
volunteers have experienced some minor crimes, for the most part we have felt safe and welcomed by
the people. Though we cannot guarantee your safety, LoveLight has developed supportive
relationships with South Africans who provide sound guidance about safety issues. Staying in the
consciousness of love and protection during your stay will be the very best way to avoid any problems.
We offer the following information in the interest of disclosure, and not to instill fear. This comes from
the US Department of State website at www.travel.state.gov, an “official” website, and reflects that
consciousness.
Although the vast majority of visitors complete their travels in South Africa without incident, visitors
should be aware that criminal activity, sometimes violent, occurs routinely. Notwithstanding
government anti-crime efforts, violent crimes such as armed robbery, carjacking, mugging, "smash and
grab" attacks on vehicles, and other incidents are regularly reported by visitors and resident
Updated - 8/21/16
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Americans. The best policy is to not leave any belongings visible in your car at any time. Crimes against
property, such as carjacking, have often been accompanied by violent acts, including murder, when
victims resist or are slow to respond to attackers’ demands.
South Africa also has the highest incidence of reported rape in the world. Foreigners are not
specifically targeted, but several have been the victims of rape. Victims of violent crime, especially
rape, are strongly encouraged to seek immediate medical attention, including antiretroviral therapy
against HIV/AIDS. Questions about how to receive such treatment should be directed to the nearest
U.S. Embassy or Consulate.
There is a serious baggage pilferage problem at Johannesburg and Cape Town International airports,
particularly travelers changing airlines and those flying on smaller airlines. Passengers flying on major
international carriers may not be affected to the same degree. Travelers are encouraged to secure
their luggage with Transportation Security Administration (TSA) approved locks, use an airport plastic
wrapping service, and avoid placing electronics, jewelry, cameras or other valuables in checked
luggage. Make an inventory of items in checked baggage to aid in claims processing if theft does occur.
Credit card fraud, counterfeit U.S. currency, and various check-cashing scams are frequently reported.
Do not accept "assistance" from anyone, or agree to assist others with ATM transactions. Travelers
should try to avoid using ATMs after bank business hours or in remote locations. When giving your
credit card to a store or restaurant employee for processing, do not let them take the card out of your
sight. Visitors should also beware of telephone or email schemes, which attempt to win the confidence
of an unsuspecting American who is persuaded either to provide privileged financial information or
travel to South Africa to assist in a supposedly lucrative business venture.

For Victims of Crime
The loss or theft abroad of a U.S. passport should be reported immediately to the local police and the
nearest U.S. Embassy or Consulate. If you are the victim of a crime while overseas, in addition to
reporting to local police, please contact the nearest U.S. Embassy or Consulate for assistance. The
Embassy/Consulate staff can, for example, assist you to find appropriate medical care, contact family
members or friends and explain how funds could be transferred. Although the investigation and
prosecution of the crime is solely the responsibility of local authorities, consular officers can help you
to understand the local criminal justice process and to find an attorney if needed.

Criminal Penalties
While in a foreign country, a U.S. citizen is subject to that country's laws and regulations, which
sometimes differ significantly from those in the United States and may not afford the protections
available to the individual under U.S. law. Penalties for breaking the law can be more severe than in
the United States for similar offenses. Persons violating South Africa’s laws, even unknowingly, may be
expelled, arrested or imprisoned. Penalties for possession, use, or trafficking in illegal drugs in South
Africa are severe, and convicted offenders can expect long jail sentences and heavy fines. Engaging in
sexual conduct with children or using or disseminating child pornography in a foreign country is a
crime, prosecutable in the United States.
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Medical Facilities and Health Information
Private medical facilities are good in urban areas and in the vicinity of cities and game parks, but they
may be limited elsewhere. Pharmacies are well stocked, and equivalents to most American medicines
are available. Several LoveLight volunteers have used South African medical and dental services and
have received adequate to good care. Doctors and dentists are available in Cape Town and costs are
generally less expensive than in the U.S.
While most of South Africa is malaria free, malaria risk exists throughout the year in rural low-altitude
areas of Northern (Limpopo) and Mpumalanga provinces, including Kruger National Park and
neighboring game reserves. Risk also exists in the coastal lowlands of KwaZulu-Natal north of the
Tugela River (including in Zululand, but excluding urban areas of Richards Bay). In all risk areas, risk is
much lower from June to September. Visitors should prepare accordingly and use malaria prophylaxis.
Anyone who travels this far basically needs to be fit and healthy in body, mind and spirit. No one is
perfect but we defer to your judgment if you are considering travel with LoveLight. If you have any
physical or dental challenges, please consult with your doctor and dentist before traveling. The trip
alone can be taxing and it is a huge adjustment to be over there. Your body will change from day to
night and winter to summer. The jetlag can be considerable. It is a good idea to take an immune
builder during your travel and stay.
In Cape Town, the drinking water is good and does not present a health risk. Outlying areas may not
have healthy drinking water and bottled water is available for purchase.

Vaccinations
Although there are no vaccines required for traveling to South Africa, the government of South Africa
recommends that you have a Yellow Fever vaccination due to possible stop-overs on the flight to South
Africa. It is still best to consult with your doctor about any vaccines the doctor might recommend.
Some immunizations require a series of injections, so consult with your doctor well ahead of the time
of travel. The Department of State recommends the following:
Yellow Fever: because there are stop-overs on some flights, it is recommended that you do not take
chances with being turned away in South Africa at the end of a 24 hour long journey.
Travelers entering South Africa from World Health Organization (WHO)-designated yellow fever
countries are required to present their current and valid “International Certificate of Vaccination as
approved by the World Health Organization” (commonly called a “yellow card”) or statement of medical
exemption (also located on the same yellow card). Additionally, South Africa treats Zambia and Tanzania
as yellow fever countries. This requirement is imposed on travelers flying to South Africa via yellow fever
countries, even when transiting passengers are required to stay on board the plane (e.g., flights stopping
in Dakar, Senegal or Accra, Ghana or Nairobi, Kenya), or if the plane makes an unscheduled landing in a
yellow fever country. As a precaution, all travelers to South Africa should carry their original yellow card.
Letters, scans, copies, or faxes regarding prior yellow fever vaccination will not be accepted. While this
requirement may not be consistently applied, travelers who cannot present an original and currently
valid yellow card when asked will be refused entry into South Africa. Yellow fever vaccinations are not
administered at South African ports of entry for the purpose of entry into South Africa. Travelers are
Updated - 8/21/16
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reminded that they are required to obtain a yellow fever vaccination at least 10 days prior to their
arrival in South Africa in accordance with WHO regulations. South Africa may apply these requirements
on people traveling from or through both high-risk yellow fever countries and low-risk yellow fever
countries.

Hepatitis A or Immune Globulin (IG): Transmission of Hepatitis A can occur through direct person-toperson contact; through exposure to contaminated water, ice, or shellfish harvested in contaminated
water; or from fruits, vegetables, or other foods that are eaten uncooked and that were contaminated
during harvesting or subsequent handling.
Hepatitis B: Recommended especially if you might be exposed to blood or body fluids (for example,
health-care workers), have sexual contact with the local population, or be exposed through medical
treatment. Hepatitis B vaccine is now recommended for all infants and for children ages 11–12 years
who did not receive the series as infants.
Rabies: Recommended if you might have extensive, unprotected outdoor exposure in rural areas, such
as would occur during camping, hiking, or bicycling, or engaging in certain occupational activities.
Typhoid vaccine: Typhoid fever can be contracted through contaminated drinking water or food, or by
food or beverages that have been handled by a person who is infected. Large outbreaks are most often
related to fecal contamination of water supplies or foods sold by street vendors.
Other vaccines: As needed, booster doses for tetanus-diphtheria, measles, and a one-time dose of
polio vaccine for adults might be advisable. Talk to your health care professional about how to prevent
malaria while in the country, and what to do in case you think you might be at high risk of getting
malaria by mosquito bites or parasites. Malaria has not been an issue in the Cape Town region.

Other Diseases
Dengue, filariasis, leishmaniasis, onchocerciasis (river blindness), and trypanosomiasis (sleeping
sickness) are other diseases carried by insects in this region, though mostly in rural areas. Protecting
yourself against insect bites will help to prevent these diseases. African tick bite fever, a rickettsial
infection, is common in South Africa, Botswana, Swaziland, Lesotho, and Zimbabwe. African sleeping
sickness can occur in Botswana and Namibia. Wearing protective clothing and avoiding rural areas or
areas of dense vegetation along streams, is the best protection. Schistosomiasis, a parasitic infection, is
found in fresh water, particularly in Botswana, Namibia, South Africa, and Swaziland. Do not swim in
fresh water (except in well-chlorinated swimming pools) in Southern African countries.

Medical Insurance
The Department of State strongly urges Americans to consult with their medical insurance company
prior to traveling abroad. Confirm whether your policy applies overseas and if it will cover emergency
expenses such as a medical evacuation. Companies (like IMG International) offer coverage for
international travel. The Light Center’s insurance provider can offer Global Guardian coverage for a fee.
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Traffic Safety and Road Conditions
While in a foreign country, U.S. citizens may encounter road conditions that differ significantly from
those in the United States. The information here is provided for general reference only, and may not
be totally accurate in a particular location or circumstance.
Unlike the United States, where traffic moves on the right hand side of the road, traffic in South Africa
moves on the left, similar to parts of Europe. Travelers should use caution at all times when driving,
and especially avoid nighttime travel outside major cities. Great care must also be taken when crossing
streets as a pedestrian, as we Americans tend to look the “wrong” direction. Road conditions are
generally good in South Africa, except in outlying rural areas. Excessive speed, poor lighting on rural
roads, and insufficient regulatory control of vehicle maintenance and operator licensing have resulted
in a high and rapidly increasing number of traffic fatalities.
Take care to avoid pedestrians crossing the road, which frequently occurs on major highways. “Smash
and grab” robberies are common throughout South Africa, particularly in urban areas, at traffic lights
and on highway off-ramps. Be particularly careful and avoid carrying anything of value (briefcases,
purses, cell phones, etc.) inside the car that might attract potential assailants. It is common for local
police to perform routine license checks on roads. If you are stopped, be polite and present your valid
state driver’s license. Some car rental companies may require you to have an international driver’s
license. You can get one for about $15 at your local AAA office; you simply present your valid state
driver’s license and fill out a short form, with no testing involved.
Travelers are advised to carry mobile phones. U.S. mobile phones may not work in South Africa, or may
be prohibitively expensive, but rental mobile phones are widely available and may be rented from
kiosks at major airports. The nationwide emergency number for the police is 10111, and the
nationwide number for ambulance service is 10177 (no area code required). Callers from mobile
phones may not immediately be connected to the nearest emergency service. The rate of response
varies from area to area, but is generally slower than response to 911 calls in the United States. Visit
the website of South Africa’s national authority responsible for road safety: http://www.nra.co.za. You
may also contact South Africa’s national tourist office at (800) 593-1318.

Parking
Wherever you park, it’s typical to have security guards, formal or informal, on hand to watch the cars.
It is customary to thank the guard and give him 2-3 Rand. Keep small change handy for that purpose.

Other Transportation
Private Taxi services can be used from the airport and around town. The general rule is a 10% tip.
Public Taxis are less formal, stop frequently and are very inexpensive. In some areas, public taxis may
not be safe for American visitors and should be used with caution. There is a system to riding those
public taxis and hand signals to learn. Buses and trains also may be used with awareness and caution.
Many of our South African friends discourage us from using public transportation.
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HIV/AIDS Pandemic
I Hate Writing This Post.
From Kelly Dowman – InTheFlow.us Blog
You know, I don’t want to write this post. I’d much rather write about fun stuff like how I’m freaking
out about boxes and tickets and storage units. I’d much rather write about most anything than
this. But the facts remain.
There’s so much to wrap my head around. I had
heard about the HIV/AIDS pandemic, I think we all
have, but I’ll bet you didn’t know that nearly 850
people per day are dying in South Africa from
HIV/AIDS. In 2009, the last year that statistics are
available, 310,000 South Africans died from AIDS
related causes, primarily tuberculosis. (1) That’s
more deaths every week than two World Trade
Center terror attacks. Every week. (2)
South Africa has an estimated 5.6 million people with
HIV/AIDS (in 2009). (1) This is the most of any
country, despite the fact that South Africa, with its
population of around 50 million, is the 25th largest
country in the world. (3)
(By contrast, the US is the third most populous nation, with about 312 million people (3), and we have
somewhere around one million people with HIV/AIDS.) (4)
Almost 18% of adults in South Africa aged 15-49 are HIV-positive. This includes almost one in three
women aged 25-29, and over 25% of men aged 30-34. (1) The life expectancy in South Africa is around
49 years. (5) That’s how old I am.
Staggering.
Further, there are an estimated 1.9 million children in South Africa who have lost one or both parents
to HIV/AIDS. Almost two million children. Most of those children live with a relative, often a
grandmother. An estimated 88,000 children in South Africa live in child-headed households, where no
one in the household is over 18. (6) That would simply not be allowed to happen here (in the US), but
it’s an indication of how overwhelmed the system for providing for these children is. Or that there is
no system, I’m not sure. Either way, it’s heartbreaking.
Each of these 1.9 million children has lost a parent, some have lost both. They may be split from
siblings as they go to live with relatives. Some of them have HIV/AIDS themselves, transmitted from
their mothers. The effects of these traumas have on their development has got to be dramatic. They
are dealing with things that many of us, as adults, have a difficult time with, and yet they are children.
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It is children that we are primarily going to help, by helping their caregivers, and by interacting directly
with the children to let them know that someone cares, that someone wants to talk with them, do
crafts with them, sing with them, hang out with them. We let them know that they are important. We
let them know that they matter.
Hug a child today, or send love and light to them, and be grateful that, whatever our problems are
here, they pale in significance to those faced by these children. We are so very fortunate.
This is why we’re going to South Africa. And I don’t mean to paint a solely grim picture–many good
things are happening too. People are helping, anti-retroviral drugs (ARVs) are being made available
(not enough, but it’s getting better). But the needs are there, and the needs are staggering.
Posted 7/24/2012 (7 weeks before going as a volunteer with LoveLight)

History and Explanation
The first cases of HIV surfaced in 1982, at the height of political unrest in South Africa. Initially,
infections occurred among white gay men, as was the case internationally. The virus spread rapidly
into other sectors of society, particularly between 1993 and 2000, when major political and social
changes were a main focus. Prevention education became widespread only after the virus spread
widely. Public awareness about how to protect against infection has increased, but addressing stigma
and accepting preventative behaviors are essential. Myths and stigmas about the infection abound and
are difficult to eradicate, interfering with effective treatment and prevention methods.
The lack of access to healthcare and treatment continues to be of major concern and only a very small
percentage of those who could benefit by antiretroviral, ARV, treatment actually receive the drugs.
There are multiple challenges to distribution of treatment. Even with some government programs in
place to provide medication, people may not have access to clinics. Multiple political, cultural and
social factors have slowed the response to containing this pandemic. Some people have had fear and
doubt about many prevention and treatment options, causing further spread of the virus. There is still
a huge stigma about HIV and many infected people continue to live with shame, causing them to hide
their HIV status from others. While the statistics are staggering, they do not reveal the full scope of the
problem.
Travelers are advised to exercise appropriate precautions if engaging in sexual activity, or if they
become exposed to a blood source other than that supplied by a hospital for transfusion purposes.

A Handbook for HIV and AIDS Mainstreaming January 8, 2008 www.undp.com
The Sub-Saharan region continues to be the worst affected by the HIV/AIDS epidemic. By mid-2004, an
estimated 25 million people in this region are living with HIV/AIDS, bearing over two-thirds of the
global burden. Approximately 3 million individuals were newly infected, and AIDS killed roughly 2.3
million, accounting for 77% of global deaths.
Updated - 8/21/16
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In the sub-region, 57% of infected adults
are women; they are at least 1.2 times
at greater risk for infection in relation to
men. This ratio is highest among young
people aged 15–24 years, where 75% of
those infected are girls and are twoand-a-half times as likely to be HIV
infected.
A recent study estimated that Africa’s
income growth per capita is being
reduced by about 0.7% per year
because of HIV/AIDS. Had the HIV
prevalence not reached 8.6% in 1999,
Africa’s income per capita would have
grown 1.1% per year, or nearly three times the growth rate of 0.4% per year achieved in 1990-1997
(World Bank, 2000b). A country specific economic model of the South African economy suggests that
overall GDP will be 17% lower by 2010 than it would have been without AIDS, and that average per
capita will be 7-10% lower because of AIDS (Lewis and Arndit, 2000).
The already dismal health status of mothers in poor countries is getting more complicated due to
HIV/AIDS causing more maternal deaths. Teenage girls and young women are five to six time more
likely to be infected. New infections are disproportionately concentrated among poor and illiterate
adolescent women.
Guide to an Effective Human Rights Response to the HIV Epidemic December 31, 2007 www.undp.com
Researchers estimate that 10.8% of all South Africans over 2 years old were living with HIV in 2005.
Among those between 15 and 49 years old, the estimated HIV prevalence was 16.2% in 2005. About
571,000 people were newly-infected with HIV in 2005 in South Africa, a rate of about 1,500 new
infections each day, the Human Sciences Research Council (HSRC) said.
According to the UNAIDS AIDS Epidemic Update of 2006, approximately 39.5 million people were living
with HIV in 2006 and 2.9 million people died of AIDS worldwide in the same year. The HIV epidemic has
had a dramatic effect on sub-Saharan Africa, and in particular on Eastern and Southern Africa, where
the majority of people with HIV in the world live. HIV prevalence among adults age 15 to 49 (South
Africa) is 18.8%. In nine Southern African countries, at least 14% of adults age 15 to 49 years are
currently living with HIV (http://www.avert.org/aidssouthafrica.htm).
At the end of 2007, there were approximately 5.7 million people living with HIV in South Africa, and
almost 1,000 AIDS deaths occurring every day. The South African Department of Health Study
estimates that 28% of pregnant women were living with HIV in 2007.
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The report reveals that the annual number of registered deaths rose by a massive 91% between 1997
and 2006. Among those age 25-49 years, the rise was 170% in the same nine-year period. Part of the
overall increase is due to population growth; however, this does not explain the disproportionate rise
in deaths among people age 25 to 49 years. In 1997, this group accounted for 29% of all deaths, but in
2006 it accounted for 42%. UNAIDS/WHO estimate that AIDS claimed 350,000 lives in 2007— nearly
1,000 every day.

Children Being Orphaned by the Pandemic
Worldwide, it is estimated that more than 15 million children under 18 have been orphaned as a result
of AIDS. Around 11.6 million of these children live in sub-Saharan Africa. In countries badly affected by
the epidemic such as Zambia and Botswana, it is estimated that 20 percent of children under 17 are
orphans, most of whom have lost one or both parents to AIDS.
Number of Orphans Due to AIDS, Alive in 2007
South Africa 1,400,000 Uganda 1,200,000 Nigeria 1,200,000
Zimbabwe 1,000,000 Tanzania 970,000 Ethiopia 650,000
Zambia 600,000 Malawi 560,000 Côte d'Ivoire 420,000
AIDS Orphans as Percentage of All Orphans, 2005
Zimbabwe 77% Botswana 76% Swaziland 66% Lesotho 64% Malawi 57% Zambia 57% South Africa 49%
Kenya 46% Uganda 45%
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Experience and Visionary Input
To Be a Lighthouse

I love to stand by the lighthouses of South Africa and feel the depth of their solidness. Anchored
solidly deep down into the bedrock of the earth, standing for decades through the battering of winds,
storms and crashing waves. I imagine how that feels to
sink my roots so deeply into Mother Earth that nothing
could blow me over or knock me off course Solid,
unwavering in diversity and even the roughest of seas. I
see the light that radiates out into the darkness. I can
do that—allow the light to shine through me. Not just
my own light but the unlimited endless stream of the
Light of the world The light of pure unconditional love,
that shines so that others may navigate by it. I will
never even know how many people find their way
safely to the shore because of that light, instead of
drowning in the darkness.
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TO STAND IN THE FIRE AND NOT GET BURNED
By Robin Goff
There is an art form to being on the Earth during this time of rapid change, and to remain so wide
open that you receive the great love that wants to engulf you. Perhaps the greatest challenge of our
time is to reach out to our human family in the midst of hardship and not be consumed or
overwhelmed by the pain of suffering. Whether observing the aftermath of a natural disaster or
stepping into serve in one of the massive pandemics anywhere in our world, the task is the same.
In order to be fully present to others in the midst of a great tragedy, it is necessary to enter the
situation wide-awake and with an open heart. So often there is a temptation to jump right in and help
in knee-jerk reaction, without giving thought to how it will feel to witness devastation or what impact
the experience will have physically, spiritually and emotionally. Many Americans are attracted to
rescue scenarios. Television programs and movies often depict emergency room dramas and heroes
responding to dangerous situations. Something the excitement attracts us to watch disaster stories or
news clips.
In reality, most of us are ill prepared to face a life-challenging situation such as the extent of
destruction from storms or disasters. While we may have become blasé about extreme disasters on
the big screen, nothing can prepare a person for what it feels like to witness the loss of human lives
and other species on the scale that is happening now, live and in-person. When one steps into a
devastating situation, it becomes more important than ever to take great care of oneself, equally as
much as extending a hand to another person. It is about giving and receiving so that service can truly
be a two-way street.
In a death-defying culture like America, where it is chic to stay youthful at all cost, there is generally
an avoidance of death. With the exception of hospice, death remains hidden from our daily personal
experience and certainly out of our conversation. To mention grief is considered negative and people
don’t want to be confronted with it. Now we are waking up to the realities that our world is shifting
and changing. Many people are interested and willing to respond to the devastation that has occurred
as a result of earthquakes, storms, floods and pandemics.
Taking that step into the fire requires preparation and care of oneself. It is soul work and will touch
very deeply into places that may have been tucked away from conscious awareness, perhaps even for
many years.
Those places can be very tender spots—vulnerable or even raw. When confronting situations
involving massive loss of life, it is essential to put as much attention on caring for our heart and soul
as is attending to food, shelter or medical needs of others. It is the key to being able to do the work of
service and not be consumed by it.
Death has been a powerful teacher for me personally, and in my work as a hospice chaplain for over
ten years. I am not depressed by being around death and grief and loss; in fact, I find it a powerful
path for deep spiritual growth—one that I seek out and embrace fully. It requires being awake and
aware and always remembering to take care of my tender heart. I do recommend stepping into the
world in service to others, but be willing to learn and grow in unanticipated ways. Many people are
becoming aware that service is exactly what the world is calling for now. It may even be why we are
here on the Earth at this point in time.
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South Africa and the AIDS Crisis
Never before have I been as personally challenged to maintain peace deep within the core of my being
as I have recently. Over the past five years, I have traveled as a volunteer to serve in the AIDS orphan
crisis in South Africa and I consider myself a student of that experience. I have read books and watched
videos about the terrible past of the apartheid years, but as a white American I doubt that I could ever
fully comprehend all of the implications of that era. I can remain open, watch and listen carefully, but I
will never fully grasp how South African people see me as a white American woman.
What do they think of the outpouring of interest in the children who are being orphaned by the
pandemic? The HIV/AIDS pandemic has been steadily building over twenty-five years and now there
are thousands of Non-Governmental Organizations (NGO’s) from around the globe to assist the
children. Grassroots efforts have been in place for years, but lately the attention has reached celebrity
status in mainstream media. Oprah Winfrey’s programs for children orphaned in South Africa have
awakened millions of people to the enormity of the situation.
What for years was called the “thin disease” (because people did not know why so many young adults
were wasting away and dying), has become a massive killer taking the better part of a generation of
South Africans. Some estimates suggest that a million people a year are dying of HIV/AIDS-related
causes. The population hardest hit is the young adult age group including parents, teachers, and health
care workers. The result is a huge population of children being left to fend for themselves on the
streets or in “child-headed households.” One estimate suggested that as many as 42 million children
could be orphaned by the pandemic by 2010. That is a staggering number to comprehend.
I doubt that anyone really knows what the numbers are, but even one million orphaned children are
too many. The impact on the future of South Africa is tremendous. There do not seem to be adequate
plans in place to address the care, feeding and safety of these orphaned and vulnerable children. In
America, there would be outrage if even one family of children were left unattended after the death of
their parents. In South Africa, estimates are that 6,000 children are being orphaned a day and I suspect
that even in America with all of our resources, it would be an overwhelming challenge to face. Just
consider the difficulties we had responding to hurricane Katrina in New Orleans.
While South Africa has one of the highest incidences of HIV infection in the world, similar scenarios
exist in developing nations all over the globe. The pandemic that we once thought was under control
quietly festers, largely unseen, in inner city America as well. What might the outcome have been if
there had been a unified international response to HIV/AIDS years ago?
In South Africa the reasons for the lack of early response are many and complicated— cultural, political
and logistical. There are popular myths, behavioral norms, and customs that have contributed to the
spread of HIV. Leaders in the government have been resistant to widespread use of treatment for the
virus. Supervised distribution of anti-retroviral medication to people with HIV has been challenging,
and medication is only reaching a very small percentage of people who are infected and could benefit
by treatment.
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The entire continent of Africa, a huge percentage of our human population, is being devastated by
HIV/AIDS, along with the other two major pandemics of TB (tuberculosis) and malaria. There are
additional major challenges in Africa including harsh dictatorships, civil wars and genocide that
complicate responding to pandemics. Crime and corruption also hinder the delivery of humanitarian
aid where it is most needed. All of these factors and more can make the situation in Africa feel
overwhelming.
Millions of African people are in acute distress and solutions do not come easily. I, for one, have no
answers or remedies to fix the problems. What I can do is pay attention and show up. Perhaps in the
very act of being willing to look at the situation and allowing myself to feel the depth of that pain, I can
be some kind of instrument for change. I go to Africa to learn about our human family. I go to stay
awake to the changes that are happening on our planet and how those changes are impacting people. I
go to carry that awareness back with me to share my observations with others in America. I go to learn
about myself and to discover how I can be a channel for peace and healing, even in the midst of such
extremely challenging conditions.
For me and many others I have spoken with, seeing the state of human existence in Africa compels me
to keep responding. I cannot fix anything but I can learn to be an instrument through which the power
of love can operate. It may not sound like much, but I believe it is the most important thing any of us
can do—to walk right into the midst of the fire and allow the power of Spirit to move through us.

The African People
When I first visited South Africa in 2004, I was struck by two amazing groups of people—the children
and the grandmothers. My preconception about the children was that I would see the pitiful looking
ones we often see portrayed on television programs about orphans in Africa—children with protruding
bellies from malnutrition, no clothing, and runny eyes and noses. I did not see that, however.
Even in the areas with the greatest poverty, the children are cheerful, beautiful and clean. I have never
seen such unspoiled and open-hearted children. While some of them have HIV, many of them are
healthy and vibrant. They are friendly, loving and quite receptive to foreign visitors. They do not have
the wealth of toys and possessions that most American children have; they play with sticks, stones or
whatever they can find. They laugh, sing and don’t appear to be as prone to fighting with each other as
American children are. In the poorer settlement areas, many hand-built homes do not have electricity
or running water. Children carry five-gallon buckets of water from a communal tap that is the water for
the household each day. Even with those conditions, the children wear clean white shirts with their
school uniforms.
It is a marvel how well people manage with living conditions that seem unheard of in America. We
have resources for someone who is terminally ill. In South Africa, it is not uncommon for there to be
little to no care available, and people die of AIDS in small hand-built shacks. In many of the settlement
areas there is no electricity, and only a communal tap from which people draw water. In America, such
conditions would be unacceptable for a person dying of AIDS. In Africa, these conditions and worse are
the backdrop for millions of people in the terminal phase of a long, protracted and often painful illness.
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Many of the caregivers have minimal training and have been thrust into the caregiver role out of sheer
necessity. In many places, home care workers walk all over a geographical area bringing what minimal
supplies they have, offering care and support to people with HIV/AIDS and related conditions like TB.
There are some pharmaceuticals available, but certainly nothing like the enormous quantities of drugs
for pain and relaxation that make hospice care so effective in the West. Further, there is little
emotional or spiritual support for these caregivers who work hard, day after day and year after year,
tending to the sick and dying.
The caregivers are personally faced with losses of their own friends, family members and loved ones.
Multiple losses mean that a person can never adequately grieve for one death before having to face
another. Such is the nature of a pandemic. Caregivers face grief and loss all the time while continuing
to tend others who are sick, including children who have lost their own parents. In South Africa, the
common thinking is, “We are all affected by HIV/AIDS.” Though the pandemic is concentrated in the
black and “colored” populations, nearly everyone is touched by it.
Virtually all of South Africa needs to be a hospice—something to consider before stepping up to
volunteer in a pandemic. It was very common for people to ask me how I could tolerate hospice
chaplaincy for ten years. Many would assume it was depressing work or would avoid talking about it at
all. Death and grief are inherent to humanitarian outreach work. It is not realistic to think that one can
simply go to Africa to hold the beautiful children and thereby make it all better, even though
something deep within us would like that very much.
It is helpful to understand that those children, who laugh and play like children anywhere, are also in
the throes of grief. It just looks different on kids. That child you are visiting may have just lost parents,
multiple other relatives and their teacher to AIDS-related causes. This is a painful realization when
sitting with an adorable, innocent child and it is very heavy stuff.
Before making a commitment to volunteer, ponder these questions: Have you ever been around a
person while they were dying? How did that impact you? Are you dealing with unresolved or acute
grief issues? How do you address grief and loss in your own life?
When the Grandmothers Speak the Earth Heals
In most indigenous cultures, the elder women were traditionally the advisors whose wisdom would
guide their tribe. The women worked to gather and preserve the food and determined where the tribe
would camp during the winter months so everyone would survive. The men listened respectfully to the
guidance and counsel of the women, as did the youth. Great authority rested in the voice of the elders,
and men and women worked with one another. When the voices of women are not consulted, the
balance is lost and masculine authority rules unchecked.
Such has been the nature of power in America over the generations, with patriarchy being dominant
and a woman’s voice less valued, though the feminine voice is reemerging again. A mighty force of
women has turned 50 with the greatest of ease. They are well educated, burned their bras, raised a
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family, gotten a divorce, run a business, and now find themselves with a whole chapter of life still
ahead. I call us the Hilary Generation, in which a woman’s candidacy for president has at last been
given serious consideration. The voices of women can no longer be silent and as American women over
50 become grandmothers, a new phenomenon is taking place. We are emerging into a place of power
that is stronger than the might of patriarchy and militaries.
Our grandchildren offer us a new perspective that is unequaled. Seeing a grandbaby being born is a
profoundly spiritual and deeply moving experience, offering a perspective of the generations that
cannot be equaled—a connection to generations to come that calls forth a need to protect not only
the children, but also the planet that will be home to their own grandchildren. The Earth’s
grandmothers see what needs to be done to tend to the children, feeling great passion to provide for
future generations. When the grandmothers see that the children are not safe, they roll up their
sleeves and get to work, but the tasks are daunting and resources are few.
Old bones grow weary, yet we will not back down from the challenges that face our human family,
being firmly resolved to be a voice for the children of the world. It is time for the voice of balance to
rise up and cry out. The grandmother’s voice says there will never be solutions through wars and guns.
All war does is leave ever more children alone and emotionally wounded. I know many of my fellow
grandmothers join me in proclaiming to anyone who will listen, “Put down those guns, clean up this
mess and take care of the children!”

GOGO: Grandmothers Organized in Global Oneness
It seems that in every developing country, just as we see in inner city America, the older women step
up as caregivers to raise the children who are orphaned or vulnerable. In the African pandemic, the
greatest number of people dying of AIDS is the parents of children. After experiencing the heartbreak
of burying their sons and daughters, it is not unusual for a grandmother to feed or take in her
grandchildren as well as other’s children. The older women create centers to tend to the orphaned and
vulnerable children who do not have safe homes. At orphan care centers everywhere, grandmothers
stir large pots of rice and beans, change countless diapers, and comfort babies when they can.
We have found the very best way to help in the orphan crisis is to support the grandmothers. Those
indigenous women are the ones the children need now, and lucky are the children who have a
grandmother still alive and available to care for them. Those without a grandmother live in childheaded households, with the eldest child raising the others. That often means that the older child does
not go to school. There may not be any money for food or to pay the meager rent to live in the tiny
shack where they reside. Often what happens is that a local woman starts to feed children and they
flock to her for love and protection.
In the best scenarios, an orphan care center forms around that grandmother—the gogo. With some
guidance and proper paperwork, the gogo may be able to access government funds to help feed the
children and pay their school fees. Social workers are scarce and work very hard to help get
government funding to the children who need that assistance. In the meantime, grandmothers feed
the children from their own pension money or however they can manage.
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After arriving home from our first trip, we created GOGO as a network of grandmothers and those who
love grandmothers. The name GOGO is an acronym for Grandmothers Organized in Global Oneness. In
the U.S., the purpose of GOGO is to tell the story of Africa’s grandmothers and their role in the orphan
crisis. We exist to raise support for the grandmothers on the front lines, and to offer encouragement
from their peers and friends in America. Sometimes it is enough to simply know that someone sees the
hard work required to address a very complex and mounting problem.
When donating money and gifts for the children of Africa, this is best done through the gogos, rather
than Americans appearing as Santa Claus for the children. When faced with extreme levels of poverty
and hardship, there is a tendency for Americans to want to give away everything they have. Over time,
if people experience a pattern of Americans coming to hand out money and gifts, they learn to expect
more of that. In some places, that pattern has created passivity and people simply wait for the next
church or missionary group to arrive and gift them with what they need. This is an uncomfortable
dynamic where the indigenous people begin to believe that all Americans are wealthy and come to
give handouts. The grandmothers help us identify the greatest needs in the community and how
volunteers can best serve. The highest outcome is for the children to see the grandmothers as their
source of supply. Ideally, gifts are given to the gogo for her to pass on to the children.

The Children
There are important issues facing the world today that compel us to consider our survival as a species.
This involves placing greater emphasis on the children to keep them safe and nurtured. They are the
future of our planet and it matters very much that we protect them from harm. In places where there
are wars, genocide, natural disasters and pandemics, millions of our children are not safe.
We had the pleasure to meet Heather Reynolds, the founder of God’s Golden Acre, an orphan care
center that was featured on the Oprah show. In her book, God’s Golden Acre, Heather says, “We have
reached the moon, we have a spaceship out in the solar system, past Neptune and Pluto, and we have
communications systems so fantastic that we can put encyclopedias on silicon chips, we can cut the
cornea of an eye with a laser. We are incredibly advanced technologically—but we can’t see to the
feeding of the children in the world. All over the Western world, people are getting on with their
ordered and well-fed lives and they are oblivious, or worse, indifferent to what is happening here.”
Now more than ever, humanity needs to consider new ways to ensure the safety and survival of the
Earth’s children. They need to know that they matter to the future of the planet and that adults will
protect them from harm.
Our governmental resources have been directed toward very expensive wars and the rebuilding of
countries devastated by bombing. In our advanced western culture, education and health care for
children have taken a back seat to other spending priorities. In many parts of the world, children don’t
even have food, shelter and clothing, and they are not safe. In Africa, one hears endless heartbreaking
stories about children experiencing things no child should ever have to endure. There are stories of
rape and terror of all kinds; drug and alcohol abuse also complicate children’s safety. Children act as
caregivers for their dying parents, burying them themselves because they do not have the money for a
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proper burial. Children die alone in small shacks with no one to take care of them or hold them
tenderly as they deserve.
The children I met were beautiful radiant beings, with bright eyes, engaging smiles and enormous
loving hearts. I found them to be captivating and truly pure beings, unspoiled by the materialism often
experienced in the U.S. They are an amazing force in the world right now with a huge spotlight focused
on them. Surely we are meant to learn much from these small ambassadors if we will listen to our
hearts.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
What if the children have come to teach us all…to awaken humanity?
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Waves of Grief
Grief is a strange thing. You can’t understand it until you are in it and then once you are in it, you can’t
understand anything at all. It’s difficult to convey to another human being how it feels to lose someone
you have loved. Those of us who have never experienced a catastrophic event can scarcely understand
the impact of having all of your earthly possessions stripped away by fire, flood or wind. The feelings
are complex and myriad.
When a loss first happens, the confusion and numbness can be all-consuming. The culture around us
may underestimate the impact of grief and loss. Friends and employers may prod us back to normal
behavior long before we are ready for that; in fact, “normal” has totally changed in meaning. We can
create a new normal for ourselves, but we can never go back to the way life once was.
It is important for us to understand the depths that denial can reach, and to allow the grieving process
its natural unfolding. Denial gets short shrift when we are encouraged to stop grieving as quickly as
possible, because denial can actually be a good thing. It is how we keep going when things happen that
really are too much to bear. It’s like our inner levee system that holds back the raging waters so they
won’t engulf us.
Our cities’ levee systems are regularly being breeched and the reality of massive changes on our planet
is washing over us in ever increasing waves. That awareness is seeping into our souls, but it is not easy
to fully digest how changes on our earth are impacting us. To call it inconvenient is an understatement
for our times.
In her book, Now is the Time to Open our Hearts, Alice Walker states, “If human beings on a global
level gave in to the fear of being wiped out, disposable like all the other creatures, they would never be
able to think and feel their way out of their dilemma.” We must each find our own best wake-up calls
to keep ourselves moving ahead. Personally, I need to watch the movies that depict the impact of
climate change, dwindling oil reserves, population explosion, and the mass extinction of so many
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species. Those movies are not generally box office smashes because people don’t want to dwell on the
negatives because that’s a downer. For me, however, it is the wake up call I need.
So I keep returning to South Africa to wake up to the conditions that face our human family right now.
Living in America provides an enormous buffer and it is easy to avoid seeing the devastation. For most
of us, life goes on as usual and we never confront the sorts of losses facing our brothers and sisters
elsewhere. If your house is not the one burned down, blown down or washed away, it is easy to turn
your attention right back to the television or what’s for dinner. If your house has an unlimited supply of
electricity and clean water, it is easy to forget that others are living without those basics. We can
notice what is happening around the world yet just continue life as usual. That denial mechanism
allows us to keep on going, but as reality seeps in through the cracks in the levee, along comes the
heartache.
I choose to allow the grief to wash over me because I truly believe it is the path to healing. I do not fear
grief or name it “bad.” It isn’t just a diagnosis called “depression” that needs to be medicated. It is not
pathology. It is the experience of feeling the pain of separation. I like author Stephen Levine’s
definition of grief as “homesickness for God,” which to me means feeling cut off from all that is good,
true and beautiful in the world around me.
Sadness is a normal response when experiencing losses as great as those we see around us today. It
can be helpful to call it what it is and to notice the losses that have occurred which may be giving rise
to sadness. It is in the collective unconscious anyhow—in the enormous sea of grief surrounding us as
people lose everything dear to them through disasters of many kinds. When I am in Africa where so
many people die every day, grief is palpable and it’s everywhere, as if the entire continent is one huge
hospice.
In volunteer situations, self care needs to move to the top of our ‘to do’ list, especially if we’re thinking
of international travel to challenging situations. Taking extra good care of ourselves becomes essential.
When in South Africa, I spend time every day without fail focusing on the power that I can draw from
the core of the earth. I imagine the fiery ball at the center of the earth, like molten lava, and fill my
body from that power. That inner fire can fuel us when we become weary or feel overwhelmed by
outer circumstances. I also practice techniques to keep clearing out the grief that lurks in my heart and
needs be released.
Grief work is often overlooked in our daily lives but when in situations where there is so much acute
loss, it is vital to bring it into the light. Call it what it is and talk openly about it. Sorrow is just energy
that needs to move, and it can cause us problems when it is held tight and not allowed to do so.
Bringing it to conscious awareness is a very beneficial practice for each one of us who decides to
become a volunteer.
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Final Comments
While the statistics vary, the pandemic is highly concentrated in the informal settlement areas where
the infection rate may be as high as 40 to 80% of the population. Entire extended families have been
infected, causing acute loss and hardship. Unemployment in many areas is as high as 40% or more. The
high numbers of orphaned children are also concentrated in these same population zones. Many
children fall into a category called ‘vulnerable children’ and are not counted as orphans.
These vulnerable children may have lost one parent but the other is in some way unable to care for the
child. The remaining parent may be experiencing illness, drug or alcohol dependency, or leave the area
due to fear. The children themselves leave home sometimes, in the hope that life on the streets will be
safer for them than where they are. Extremely high numbers of people have not been tested for HIV,
so the statistics may not reflect the actual scope of the problem. There are not enough social workers
or government officials to address the situation.
In closing, LOVELIGHT is a work in progress and we are learning as we go. We welcome you to join in
and bring your own special talents to the mix as we create an exciting new model of international
outreach. There are so many ways that people can be involved, whether in South Africa or right at
home. It takes all of us to discover new ways to live together on this little planet, being learners and
teachers at the same time. Whatever your role, becoming involved with LOVELIGHT is likely to change
your perspective and could change your life. We welcome you!
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ADDITIONAL RESOURCES
Movies
Reconciliation: Mandela’s Miracle (2010) - This is a good overview of apartheid in South Africa,
why sports have been a channel for healing and what the current look and feel of the people
today are like. Currently available on NetFlix
21 UP South Africa: Mandela’s Children (2006) - has been available on NetFlix
Invictus (2009) - Newly elected President Mandela knows his nation remains racially and
economically divided in the wake of apartheid. Believing he can bring his people together
through the universal language of sport, Mandela rallies South Africa's underdog rugby
team as they make an unlikely run to the 1995 World Cup Championship match.
Cry, the Beloved Country (2010)

Books
Born To Serve: The Evolution of the Soul through Service (Susan S. Trout, July 1997)
Children of AIDS: Africa’s Orphan Crisis (Emma Guest, July 2003)
Claiming Your Place at the Fire (Richard J. Leider & David Shapiro, Sep 2004)
Country of My Skull: Guilt, Sorrow and the Limits of Forgiveness in the New South Africa
(Antjie Krog and Charlayne Hunter-Gault, Aug 2000)
Creating a World That Works for All (Sharif M. Abdullah, Jun 1999)
Cry the Beloved Country (Alan Paton, Dec 2003)
God Has a Dream: A Vision of Hope for Our Time (Desmond Tutu, Apr 2005)
God’s Golden Acre: A Biography of Heather Reynolds (Dale Le Vack, May 2005)
Grandmothers Counsel the World: Women Elders Offer their Vision for Our Planet (Winona
LaDuke and Carol Schaefer, Nov 2006)
Kaffir Boy, An Autobiography: The True Story of a Black Youth’s Coming of Age in Apartheid
South Africa (Mark Mathabane, Apr 2006)
Left to Tell: Discovering God Amidst the Rwandan Holocaust (Immaculee Ilibagiza, Feb 2006)
Power Lines: Two Years in South Africa’s Borders (Jason Carter and Jimmy Carter, Jun 2002)
Presence: An Exploration of Profound Change in People, Organizations and Society (Peter M.
Senge, C. Otto Scharmer and Betty Sue Flowers, Aug 2005)
Push-Push and Other Stories (Sinddiwe Magona, Jun 2001)
The Great Silent Grandmother Gathering: A Story For Anyone Who Thinks She Can’t Save the
World (Sharon Mehdi, Aug 2007)
The Life and Times of Michael K. (J.M. Coetzee, Sep 2004)
The Long Walk to Freedom: The Autobiography of Nelson Mandela (Nelson Mandela, Oct
1995)
Truth & Lies: Stories from the Truth and Reconciliation Commission in South Africa (Jillian
Edelstein, Pumla Godbodo-Madikizela and Michael Ignatieff, Apr 2002)
We Are All the Same: A Story of a Boy’s Courage and a Mother’s Love (Jim Wooten, Nov 2005)

Video & Music
Amandla (Miriam Tlali, 1980) The power of music during the liberation struggles
Beat the Drum (South African film about a young boy who ends up on the streets)
Gumboots: Rishile Gumboot Dancers of Soweto(2000) A form of dancing developed by the
diamond miners
Yesterday (2006) Feature film made in South Africa; story of a woman with AIDS
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LoveLight Volunteer Agreement
As a volunteer I am an important member of the LoveLight organization and I serve as a representative of
LoveLight, an international outreach project of The Light Center in Baldwin City, Kansas. As such I represent
LoveLight to the community at large for the entire duration of the time I am in service in South Africa. I agree to
read the LoveLight Volunteer Manual for a better understanding of what I can expect as a volunteer. I accept
the following agreements and choose to carry them out to the best of my abilities. These agreements apply to
all persons traveling with or involved in the work of volunteering with LoveLight.
1. I will serve as a representative to LoveLight and act as spokesperson when called upon with the utmost
care that I am honoring all those involved
2. I agree to be supervised only by LoveLight and its designated organizations in South Africa, The Novalis
Ubuntu Institute and the Riviersonderend Community Foundation unless approved by LoveLight staff in
advance.
3. I will assist project leaders and other volunteers in all LoveLight projects.
4. I will have my current passport (and visa if staying over 90 days) with me as needed throughout the trip.
5. I will properly manage and report all funds entrusted to me by LoveLight. I will ONLY use funds for
designated purposes and account for them fully.
6. I will be mindful of time and be present at all scheduled activities established by the project leaders.
7. If I find it necessary to miss a meeting or commitment, I will notify the proper people in charge of the
specific activity as soon as possible and take the initiative to catch up with any items I may have missed.
8. I will conduct myself in an appropriate, professional, and ethical manner at all times.
9. I will refrain from the possession and use of non-prescription drugs, tobacco or alcohol.
10. I will refrain from inappropriate or sexual relations while in service to LoveLight.
11. I agree to be held to these commitments with an understanding that failure to follow them could be
grounds for the early termination of my stay in South Africa at my own expense and may include
criminal prosecution.
12. I understand that LoveLight and The Light Center are not responsible for any liabilities that arise out of
acts of negligence by me as a volunteer. Further, LoveLight is not liable for any consequential, special or
indirect damages arising out of this agreement and my work as a volunteer.
I have read, understand, and agree to these Volunteer Agreements. I am over 18 years of age.
Volunteer Signature ______________________________________

Date _________________________

Printed Name ___________________________________________
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